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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING July 1998
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING July 1998
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PERFORMANCE MEASUREMENT TRACKING July 1998
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PERFORMANCE MEASUREMENT TRACKING July 1988
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PERFORMANCE MEASUREMENT TRACKING July 1998
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Provisioning (POTS-Like UNE COMBOS) South Texas
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PERFORMANCE MEASUREMENT TRACKING Jui-98
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PERFORMANCE MEASUREMENT TRACKING Jul-98
Provisioning (POTS) South Texas
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Provisioning (POTS) South Texas
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il Measurement 13 All CLECs SWBT 2 o8.0%
8 No. 23 No. of # Install % Instail % Install Z Value K
TNENSE  Orders inSDays | in5Days | in5Days 96.0% |
Aug-97 | 364 346 9505% |  92.27% A1 o7h o 1
Sep-07 472 457 |  osB% | 92.42% 3s8g] 940% 1
ot
Oct-87 | 715 691 96.64% 92.80% -3.85E]
& 92.0% 1 ==~ -SWBT
Nov-97 519 495 95.38% 92.34% -2.56 _
Dec-87F) 626 605 96.65% 93.00% 3538 900 —&—All CLECs
Jan-98 532 501 94.17% 91.46% 221
g Feb-08 529 501 94.71% 91.73% -2.45k) 88.0% 1
2 Mar-98 565 516 91.33% 90.46% -0.69f
Apr-8f 479 27| evta% | se22% oosk| 86.0% ¢
g May-08{ 320 292 91.26% 90.07% R R R
e B Rl T T TR
Ul 3 . =1 [~ ° > c E-] k3 8 c =
5828838825353
12 Mo. Total 5,884 5,568 94,63% 91.97%
Business
é AllCLECs SWBT 100.0% *
No. of # Install % Install % Install ZValue [l ggou L }
3 Orders in5Days | in5Days | in5Days 1 o o% |
g 35 35  100.00% 94.75% -1.39 R
Sep-97 47 44 93.62% 93.95% 00pf] B40% T T¥--l) f-o % /. .
Oct-87 30 39| 10000% | 93.92% -150ft  o20% { RS J
Nov-87 9 801 8791% | 9310% 192E  go0m 4 .
Dec-87 66 63 95.45% 94.02% o o% - —@— All CLECs
g Jan-88 51 48 94.12% 93.32% -0.23F =T
Feb-28 77 69| 8961% | ©9253% 098f| 86.0% 1
g Mar-88}: 74 71 95.95% |  92.99% 099K  84.0%
Apr-98}. 139 128 92.09% 91.00% DB 0w |
May-98 £ 161 156 96.89% 88.90% 321 80.0% o
Jun-88 115 108)  9217% | 9237% oosfd 5 5 NN g 2 2 2 g ; 8
Jul-g8 L 168 161 96.9% 93.68% -1.74f © & § : g £ & £ L % & 2
- s 882 85¢8 5258553
12 Mo. Totai |3 1,081 1,000 94,25% 92.89% S
Percent Installations Completed Within 3 Days - No Field Work
Residence &
All CLECs SWET
# install % Install % Install Z Value
in 3 Days in 3 Days in 3 Days
3,300 74.85% 97.72% 8215
4323 74.30% 97.98% 94,98
7.004 87.40% 98.67% 66.52
4,986 88.75% 98.10% 4281 50.0% 4 - e- e -SWBT
7,777 84.52% 98.44% 73.77 o —&— All CLECs
3,469 85.57% 98.05% 49.08 40.0% ¢
3,600 94.31% 98.92% 24.42 30.0% +
3,582 89.96% 98.24% 354084 20.0% 1
3,598 96.28% 98.62% 11.61 10.0% *
2,376 95.73% 99.03% 1576 0.0% ) o
2,828 96.92% 99.07% T e ke e~ r B @ © ® © w©
4,003 99.55% 99.41% 2 2 2 2 92 2 2 3 3 2 2 2
2 5} 2 ] a gz =
BRI OO 000 RS 2 g o 2 8 g & s < P —3; S
50,965 87.56% 98.55% [
. .Businnssw
All CLECs SWBT 100.0% gerrrrrrrrr g
# Instaif % Install | %install | ZValue 90.0% 4 " 4
in 3 Da n 3 Da 3D
LAl = o ey 80.0% |
258 98.85% 97.95% -1.02
356 75.58% 98.57% 3347 700% +
1,020 89 55% 98.23% 18.36 60.0% |
567 91.16% 98.03% 10.95 50.0% 1 .. --SWBT
447 35.03% 97.53% 7323 20.0% + —@— All CLECs
426 85.71% 98.11% 17.74 :
972 93.46% 97.99% 9.20 30.0% +
1,180 88.19% 98.34% 225014 20.0% |
1,160 89.99% 98.01% 16.72 100% +
829 87.26% 93.53% 7.31 o
0% + -+ e -+~ i + + +
1908 55 5 5 % 8 8 8 8 8 3 =
> o # 3 o6 & A & 2 3 T Z
885888 85§ 53
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PERFORMANCE MEASUREMENT TRACKING July 1998
Provisioning (POTS) South Texas

Percent SWBT Caused Missed Due Dates - Field Work

Residence 2
Measurement All CLECs sweTt E 14.0%
1 No.24a B Noof # Missed | % Missed | % Missed | Z Value
PRI Orders Due Dates | Due Dates | Due Dates 12.0% 1
: Aug-97 404 32 7.92% 8.28% -0.26F4
Sep-o7}i 535 30 561% 7.74% qa2fy| 0%
oa-s7§ 831 47 5.66% 8.18% 261 ¢ 0w )
Nov-o7 ¢ 604 44 7.28% 8.30% -0.88 .- -SWET
Dec-97 700 31 4.43% 7.92% 3385 6.0% 4
Jan-g8 614 43 7.00% 8.35% 119 » L
Feb-98 |} 602 a7 7.81% 10.25% 195p  40%
Mar-98 | 663 68 10.26% 10.74% 030
: Apr-o8l 571 70|  1228% |  12tam cosfi| 20% 1
May-98 5 301 40 10.23% 11.98% .05 0% 3 o
: Jun-g8f 463 32 6.91% 9.40% -1.82 T e h e @ @ o ® © @ o
Jul-98 460 21 4.57% 7.66% -2.48F °§, ‘% g ‘g ‘g E % : 2 % °§= 2
3 > | =
12 Mo. Total 8,838 505 7.39% 9.20% < © 2 8 5 & = < 3 3
s Business 2
: All CLECs SWBT 5 14.0%
: No. of # Missed | % Missed | % Missed | Z Value
& Orders Due Dates | Due Dates | Due Dates 12.0%
: 45 3 6.67% 7.15%
59 1 1.69% 6.56% 10.0%
57 1 1.75% 6.80% 5.0%
19 18 13.45% 7% | 2ssfl L. L.l LN NG N “SWET
83 2 2.41% 6.72% 6.0% —e— Al CLECS
Jan-88 7 3 4.23% 8.77% ;
Feb-08 102 ) 8.82% 7.12% 4.0%
Mar-98 | 102 6 5.88% 7.20%
Apr-98fi 167 13 7.78% 8.78% 2.0%
May-98 189 13 6.88% 9.87% - .
Jun-88F 153 8 5.23% 8.34% 0.0% A e —
Jul-g8 H 211 10 4.74% 6.84% 5 8% 5 5§ &5 8§ § 3 2 2 2 2
2 2 % 3 8§ § € 8 & & 5 3
12Mo. Tomifl 1,358 85|  626% |  7.45% s < ® ©° = 4 5 - 2 % 2 =
Percent SWBT Caused Missed Due Dates - No Field Work
Residence ' ' —
All CLECs SWBT q 03%
No. of #Missed | % Missed | % Missed | Z Value
Orders Due Dates | Due Dates | Due Dates 0.2%
6,240 3 0.05% 0.04% <P
8,148 1 0.14% 0.05%
10,521 1 0.10% 0.04% 0.2% |
7378 5 0.07% 0.04% -aese-SWBT
12,996 7 0.05% 0.03% 01% | —e—AIICLECs
7725 4 0.05% 0.04% :
6,642 16 0.24% 0.05%
6,804 7 0.11% 0.03% 0.1% ¢
6,267 3 0.05% 0.03%
5220 1 0.02% 0.04% 0.0% ‘ T
5,839 1 0.02% 0.03% ) 5 é Bﬁg‘ N g 2 8 2 ©
.3 S - : 3 f i i 53§ :}o:3
91.433 70 0.08% 0.04% [ € o © 2 6 5 & 2 T 2 5
R R R
All CLECs SWBT 18.0%
No. of # Missed % Missed % Missed 16.0% +
QOrders Due Dates | Due Dates | Due Dates
327 1 0.31% 0.10% 140% + :
1,667 5 0.30% 0.20% 12.0% |
1,903 18 0.84% 0.13%
690 2 0.20% 0.16% 10.0% 1 ST oswer | f
1,417 7 0.49% 0.12% 80% | All CLECs| [}
1.164 1 0.09% 0.18% 5.0% |
1.403 5 0.36% 0.34%
2610 440 16.86% 0.25% 4.0% 1 i
1,555 35 2.25% 0.31% 2.0% A
2321 4 0.17% 0.26% 00 4 |
ol coow| osm 55 5 3 5383882338
......... & & % 3 ¢ £ 2 5 & 7 £ 3
""""" S 2 8§ 0o 2 & 8 ¢ s <« & 3 5
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PERFORMANCE MEASUREMENT TRACKING July 19988
Provisioning (POTS) South Texas

Pctunt SWlT msud Due Dates Due to Lack of Facmﬂu

£ DOLBIDSRIBIHRNLLR DR LR NBORI AR ARG,

Rmdence %
All CLECs SWBT %
¥ Missed % Miesed | % Missed
Due Dates | Due Dates | Due Dates .
$
¥
11
;

18 4.46% 7.48%
16 2.99% 6.50%
33 397% 6.78% :
30 4.97% 713% -2.04f o T swet |
18 2.57% 6.75% 37 . —— All CLECs
34 554% 6.98% -1.38 ¢
32 5.32% 8.55% 2 .

59 8.90% 9.41%
11.21% 10.80%
9.72% 10.78%
8.09%

Mar-98

All CLECs
# Missed i % Missed
Due Dates Due Dates
6.12%
516%
5.66%
6.05%
574%
5.30%
5.59%
5.48%
7.15%
8.04%
6.87%

> W N DO ON

-
o

RN vww.ww

MX‘}W?\MM#IW
12 Mo Total § %0 -.-a
AN

AR D R A AN AN, wwv-. e

All CLECs
No. of # Missed i % Missed
Orders Due Dates | Due Dates | Due Dates
18 0.00% 7.81%
16 12.50% 7.21%
33 0.00% 8.72%
30 3.33% 7.16%
18 11.11% 5.47%
34 8.82% T41%
32 6.25% 5.60%
59 8.47% 7.44%
64 10.94% 9.88%
38 7.89% 9.58%
23 4.35% 12.90%
21 28.57% 8.13%

o ~ W v e s oo

50008800
o 520% | 8.23% [
AN S A ARSI ) mwwuwavxxur I OPOPORNA K mw?ﬂv-lw\.‘c
BDSRABDBINE e e A A S A vy

Business
All CLECs SWBT
# Missed % Missed | % Missed Z Value
Due Dates | Due Dates | Due Dates
0.00% 12.24%
nfa 11.08%
nfa 13.44%
11.85%
12.99% ‘ ~SWET
5.85% ——@— Ail CLECs
7.36%
6.42%
12.75%
17.21%
11.73%
7.41%

- * 1‘3 .79%" :

A AN D PPN

B OO WN OO ON

N
3 a

o w w v o OO0 o0ooooo

Feb-98 @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998
South Texas

Percent SWBT Missed Due Dates Due to-Lack of Facliities > 90 Days

Resid %
All CLECs SWEBT o 50%
No.25 ™ No.of #Missed | % Missed | % Missed | Z Value 4.5% 4
Qrders Due Dates | Due Dates { Due Dates ;i 40% |
18 0 0.00% 0.08% | Base <30 Q
16 0 0.00% 0.29% | Base <30 { 35% +
33 0 0.00% 0.00% #OIOIE] 3.0% |
30 0 0.00% 0.21% 0258 g { - - -SWeT
18 o] 0.00% 0.08% | Base < 30 20% J}_ e All CLECS
34 o 0.00% 0.00% #OWVOI R <
32 0 0.00% 0.15% -0.22E 1.5%
Mar.gs: 58 0 0.00% 0.00% #OWIoI B 1 0w |
Apr-98f: 64 0 0.00% 0.61% ossfl o | e
May-g8 38 0 0.00% 0.47% -0.a2f 0% e e o e et R o o
Jun-98; 23 0 0.00% 0.15% | Base <30 e g ; ,; g ; g é é 2
Jul-88 21 1 4.76% 0.74% | Base < 30f: O ; ¢ & & & & i
- prver . v R 0 2 R 3 2 (3 8 % 8 s & g % g
12 Mo. Total 388 1 0.26% 0.24%
All CLECs SWET 25%
No. of ¥ Missed | % Missed | % Missed | Z Value
3 Orders Due Dates | Due Dates | Dus Dates » 20% + ',', :
Aug-97f; 2 0 0.00% 1.28% | Base <30 : I n g
Sep-97 [ 0 0 nia 1.08% | Base < 30f: -~ d o
oct-97§; 0 0 nia 181% | Base<30Ff 15% | R Voo
Nav-97 5 0 0.00% 031% | Base < 30} .. S L) ARY [——_‘S\W—B—“T—)
Dec-97; 2 0 0.00% 211% | Base < 30f; . o A * ¢\ |l —e—all CLECS
Jan-98; 3 0 0.00% 082% | Base<30f] 1% T Vol Ve SN
: Feb-98 6 o  ooo% 191% | Base <30} v N
Mar.98 f 4 a 0.00% 0.27% | Base<30H o5y { ‘< '-‘ TN Y
2 Apr-98: 10 0 0.00% 0.66% | Base < 303 . i N
May-s;s}s 11 0 0.00% 020% | Base <30} oo% e , _
Jun-g8H] 7 0 0.00% 149% | Base <30jf ©U° 3T 009 o o o
Jul-98 8 0 000% )  028% | Base<30f] 5 1 3 %9 O T - -
12 Mo Total}: 58 ol 00w osmfiaaa | < 8 © 2 8 3 & = < 3 3 9
Average Delay Days Due to Lack of Facilities
SWBT
# Missed Avg. No Avg. No. Z Value {
Due Dates of Days of Days 3
Aug-97 18 B 10.22 11.36 | Base < 30
Sep-97 16 B 1213 11.41 | Base<30
Oct.97 33 [ 852 11.99 .76
Nov-97 30 fi 6.40 11.36 222 T .- -SWET
Dec-o7; 18 111 11.10 | Base <30 —— All CLECS
Jan-98k 34 o7 11.62 -1.00F:
Feb-08f: 32 1234 10.02 1.18F;
Mar-98 59 pt 12.59 11.38 0.85f:
Apr-98[: 54 fi 1236 12.92 -0.20
: May-98 38 12.50 12.74 -0.09§; oo o
: Jun-98f 23 12.04 1327 | Base<30 T
Jui-98 21 19.00 11.78 | Base <30 "i’, E % % % § f ?2; § 3; % Ej
o ORI X DN by DL OB, BRI .-.s'\ D008 3 & O 3 8 .ﬂ; ‘})- E 4 g _3) -
12 Mo. Total 386 11.56 11.80 [ess
Business
All CLECs SWBT 300
# Missed [rissnii Avg. No. Avg. No. Z Vaiue
Due Dates of Days of Days 250 +
5.00 12.57 | Base <30
nla 1357 Base < 30 20.0 L
nfa 1450 | Base < 30
3.00 1334 Base<30f{ ..o | . TTToTewer
12.00 1592 | Base<30 L All CLECs
10.33 13.70 | Base <30 100 |
9.67 1221 | Base <30 | '
16.00 11.49 | Base <30
1210 1476 | Base<30f] 509
28.91 1527 | Base <30
: 18.71 1426 | Base<3off 00
Jul-98f] 3.13 11.80 | Base < 30

12 Mo. Totalf;

Aug-97
Sep-97 ¢
Oct-97 ¢
Nov-97
Dec-97
Jan-98 4
Feb-os |
Mar-98

n=a

ML ArE As

Apr-98 1
May-98 4
Jun-98 4
Jui-98



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998
South Texas

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

SRRy SNSRI LIRS TRARR R RIS

22
24
38
21
30
21
27

5.45%
4.49%
457%
3.48%
4.29%
3.42%
4.49%
3.62%
3.33%
3.07%
4.32%

Business

5.48%
4.97%
4.70%
5.21%
3.82%
2.41%
3.95%
3.899%
3.76%
3.61%

- -----SWBT

el All CLECS

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Sep-97 {

Z Value

- O 8 AW WNRE®OoOoWO,

11.1%
0.00%
0.00%
2.52%
241%
2.82%
2.94%
2.94%
2.40%
2.12%
0.00%

Residence

3.37%
2.83%
3.26%
3.27%
2.34%
1.47%
2.56%
2687%
2.23%
2.46%

2,85
.31
-1.39F

R A MR s om0 0 % RPN SIS IS PP TSI ISP RASIIRIS SNIE.

eueeeeSWBT

—&— All CLECs

AN

DHOAOEODOODODODDIDODOERIIOIRNBARE?

-gm—

A AR A e NI LN NN NN QPPN LR 1 ORI
45RO M ARSI € TR

All CLECs SWBT
No. of # Trouble % Trouble | % Troubie
Orders Reports Reports Reports
6,240 103 1.65% 2.03%
8,148 151 1.85% 1.91%
10,521 191 1.82% 2.00%
7.376 135 1.83% 2.08%
12,996 168 1.20% 1.43%
7725 87 1.13% 1.06%
6,642 113 1.70% 1.43%
6,604 138 2.09% 1.47% .
6,267 108 1.72% 1.12% 4,43
5,220 84 161% 1.41% 1.18;
5,839 80 1.37% 1.38%
7.855 1.37%

L DOBEDIR AL LD &

R R O NN Y3 X R RIS

roormoed

Porcont Truub!e Reports on N, T C Orders within 10 a s Mo Fleld Work

mm@m-:«mm-:omo?

—&—AllCLECs

PPN NN AL A P

A N oA NN PN NN SN P N A OSSP ANNAN NN

memm\mmommwmwmmmmw«w A

I H
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Business
All CLECs SWET
No. of #Trouble | % Trouble | % Trouble Z Value B
Orders Reports Reports Reports N L
4 20% 1+ . L
327 0 0.00% 221% 271k . .

1,667 1 0.06% 1.96% 5.59 "

1,903 ] 0.47% 1.63% -394F] 15% 1 .

690 6 0.87% 2.23% -2.40 (TP PVEPLA Fee-vyr=—
1417 4 0.28% 1.55% -3.83 Tow L o —e—AlCLeCs| |
1164 3 0.26% 0.84% 216f . :
1.403 7 0.50% 1.57% 318
2,610 10 0.38% 1.27% -3.98F{ 05% 4
1,555 8 0.51% 1.20% -2.44F b
2,321 1 0.04% 1.31% 535§

2,869 3 0.10% 1.20% 0.0% et
5 5 5 &5 &5 &8 8 3

St S Y 23 : i i::o:
x @ o] z fa) S oW =




PERFORMANCE MEASUREMENT TRACKING

July 1998
South Texas

Maintenance - POTS

Residence

All CLECs

# Trouble
Reports

Trouble Trouble
Report Rate | Report Rate

322
538
861
611
808
557
32,551
33,136 794
32,877
32,226

2.87% 3.60%
3.48% 3.82%
4.05% 4.49%
2.40% 3.13%
2.55% 261%
1.76% 1.83%
2.29% 2.52%
2.40% 2.99%
1.96% 2.19%
1.77%

All CLECs

# Trouble
Reports

Report Rate

30
32
52
72
58
54
89
98

95
102
138

1.92%
2.22%
2.65%
1.93%
1.75%
1.12%
1.56%
1.70%
1.41%
1.36%
1.58%

169%

mmmwm
_

ASARAASSANAN mx A BSOS BSOS B B BB ELBEN
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Dec-97 1

Feb-98 4

Mar-98

Jun-98 4

<o Tswer
—@— Al CLECs

—&— Al CLECs

Feb-98 +

Jun-98 +




PERFORMANCE MEASUREMENT TRACKING July 1998
South Texas
Maintenance - POTS -
R Residence ;‘5
Measurement All CLECs SWBT &
No. 29 No. of #Missed | % Missed | % Missed | ZValue ||
SR 2 Orders Commit's Commit's Commit's ﬁ
g Aug-97E 207 23 7.74% 7.44% 0.20f
Sep-97F 461 24 521% 7.76% -2.04f%
: 815 50 613% 8.62% 251f
: 611 36 5.89% 7.75% 1.70f - - o= - -SWBT
724 38 5.25% 6.82% 166 —@—AICLECs
582 14 2.41% 5.40% 318l
763 27 3.54% 5.77% 262}
784 35 4.46% B.19% BT
2 683 24 351% 8.58% 3218 q0%
2 500 17 2.88% 5.42% 2.7E 0o o . o
3 Jun-g8 648 23 3.55% 6.44% 2,98s Ty ,a 8 5 B fg 8 2 2 8 3 g
Jul-98 708 | | 607%| 852% 231 > & S T s ¢ 3 55 5 £ 3
12 Mo, Total 7,666 354 aea%|  720% | < 2 = e = ° = -
Business
All CLECs SWET 18.0%
% 4 No. of #Missed | % Missed | % Missed | Z Value 16.0% 1 h
SRS Orders Commits | Commits | Commits
Aug-97 27 2 7.41% 12.08% | Base <30} 14.0%
Sep-o7}; 32 2 6.25% 12.23% 11038 1500 |
Oct-97 48 7 14.58% 15.18% -0.12;
Nov-97 66 9 13.64% 12.61% 02sf 100% 1 <eee--SWBT
Dec-97; 59 7 11.86% 10.37% 037[] 80% —@— Al CLECs
: Jan-98 67 5 7.46% 8.15% 0200 o]
2 Feb-p8§: 94 5 5.32% 10.14% 1,54
Mar-98 104 12 11.54% 11.14% 0.43f] 4.0% |
Apr-98F; 104 5 481% 861% A38E 0w |
May-88: 105 10 9.52% 7.75% 0.67}3 ) ’
Jun-g8f 122 10 8.20% 9.43% 04f 00% ety -
Jul.gaf 134 17 12.80% 17.42% -1.43 5 5 %5 5 &% 8 § 8 g8 8 8 8
cremeereeree et e g & % 3 8 § § 8 5 F 5 3
12 Mo, Total 962 91 9.48% |  11.54% | ' <46 248 d& 32 22 3
Maintenance - POTS Missed R Commitments (%) - No Dispatch
s s R ROt
AICLECs SWBT | 120%
No. of #Missed | % Missed | % Missed | ZValue |
Orders Commit's Commit's Commit's : 10.0% +
146 1 0.68% 5.00% 2420
280 10 357% 4.99% 1.09 8.0% r
446 40 897% 7.19% 1.44f;
260 17 6.54% 5.81% 050F sl 4 &N SN, A swer |
330 34 10.30% 7.16% —&— All CLECs|
147 1 0.68% 4.99% 40% |
204 14 6.86% 9.66%
183 1 6.01% 6.70%
17 6 5.13% 5.23% 20% 1
12 5 4.46% 472%
123 6 4.88% 5.58% 0.0% e N S S S s
SR ST O B PRSI O B AL
2500 156]  622%]  617% b <40 248 8¢ =2 22 33
o o e
Business
All CLECs SWET 16.0%
No. of #Missed | % Missed | % Missed  aow | 3 :
Orders Commits | Commits [ Commits ) ' R p j
15 0 0.00% 627% | Base < 30F i o . : :
14 1 714% 501% | Base < 30f] N ", :
2 0 0.00% 10.32% | Base < 30f] 1 NN B W ’
40 8|  1500% 7.46% 180 ] N NNA T ([ oTswer
23 2 8.70% 13.07% | Base < 30} . b —&—All CLEC | |
8 0 0.00% 8.43% | Base<30f] 60% f--
27 4 14.81% 13.88% | Base < 30[;
: 33 3 9.00% | 11.63% oasf{ U T ::
: 30 af  1333% 7.19% 1.28F] 20% | i
26 2 7 69% 895% | Base <30}
: 27 3 11,11 9 < + * * — ' g
Jul-98} 55 8 1455: 1?015: Baseo_:’? 55 &5 5 5 8 8 8 8 8 3§ 3
- T s » g & 8 3 § § € 5 58 % s 3 :
< 4 0 2 8 8 & 2 < 3 3 3 :
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS) South Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispat

Residence

80.0

W‘Km‘?ﬁmm”ﬂfm“ NN RN A KA SIS ML TR M“WWWWWW&

All CLECs SWBT
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)
P 34.40 7213 | Base<3
37 63.13 70.36 -0.6
83 60.31 75.56

80

81
89
82
61
33
52
62

56.56
43.78
37.89
40.85
51.18
4213
47.65
24.20

69.79
60.32
56.28
§3.30
60.23
46.66
4433
37.68
38 17

0.0

<cm:mx-m«>:mmozwmwwmw»i

b e All CLECs

- -.--swaT

Jun-98 1

Jui-98

A BARAVSAABS NS R

Al CLECs SWBT
No. of Recsipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)
5 23.75 2212 ] Base < 30§
3 54.28 2582 | Base < 30f]
4 40.56 2588 | Base<30 §

12Mc Total f:

48.09
3213
10.29
13.73
17.34
10.18
52.00
13.90

25.49
2491
20.63
21.90
230
21.38
19.45
17.47
17.34

All CLECs

No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear {Hrs.)
58 592 7.23 -0.34
109 10.31 8.38 0.60

166
107
88
36
40

14.54
13.57
25.31
16.99
16.15
26.28
14.64

6.63

8.53

11.71

885
797
14.08
1531
1435
20.01
10.67
812
9.78
13.03

R
~—&— All CLECs §

.

Business
All CLECs SWBT 300
No. of Receipt to Receipt to Z Value
Orders Clear {(Hrs ) Clear (Hrs.) 250 4
314 414
Sep-97 2.90 4.17 200 4
Oct-97 492 535
Nov-97 12,09 5.03 1501
Dec-97 15.42 10.15
Jan-98 26.43 820 | Base<30 1004
Feb-98 6 19.13 9.93 Base < 30
Mar-98 16 8.78 950 | Base<30
Apr-98 10.14 545 | Base<3of] >° PR
May-88 23.98 5.80
Jun-98 28.49 5.44 00 +—
0.57 7.94 2 2
.................................. XS 2 (%

271 - No. 30a

Oct-97

Dec-97 1
Jan-98
Feb-98

Mar-98 4

Apr-98
May-98

Jun-98 +

Jul-98

s e aSWBT
—@— All CLECs

\«m

<o BWET

—g— Al CLECs




PERFORMANCE MEASUREMENT TRACKING
Maintenance (POTS)

July 1998
South Texas

i rts Hours) - Out of Service -

SRR R S B R R R R SR RIS KR AR AR LR AT AR S ARRIA LIRSS AR RIS RRREL R,

All CLECs SWET
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)
272 21.91 25.56 -1.68

424 26.41 28.04 -0.98
732 33.99 33.32 037
S31 27.85 27.18 0.47
621 2549 2529 015
22.5 24.15
2371 23.9
28.41 27.83
2135 2112
2218 21.64
19.98 19.62
19.65

p

150 1+ ~—&— All CLECs

Aug-87
Sep-97 ¢+
Nov-97 +
Dec-97
Jan-98 }+
Mar-98
Jun-98
Jul-98

§
;
%
i
¢
|
4
!
i
13
:
§
{
%
i

All CLECs SWBT
No. of Recsipt to Receipt to Z Value
QOrders Clear (Hrs.) Clear (Hrs.)

11.27 13.87
18.47 14.35
16.42 16.37
22.45 14.75
16.58 15.61
13.10 13.56
80 14.49 12.42 0.76
11.92 14.20 8
99 1419 12.78 0.74

12,53 13.13 -0.28 4

J- === -SWBT
L ~—@— Ali CLECs
100 4

SRRSO AR F NI R RN SN FSE T

0.0 + + + + + + + + =+ +
10.63 e r~ £~ r~ ~ ®©® @ ®© W © © o
¢ % 2 g @ @ @ @ @ § 3 9
& > a B 2 Q c a 5 5 > < =5
RO DROMOROOHOON K- ] =} 3 ] [ 3 o s 3
12 Mo. 3 < ‘X © 2 a8 5 &« = < = 5 7
3

AR ARAAAARAA AN

S AR SN RN F ATA

Residence

All CLECs SWBT
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs ) Clear (Hrs.)

50
82

6.67 12.59
12,70 7.71
1327 1052 :
55 8.32 6.36 0.80}
106 7.8 873 -0.58
47 11.24 8.52
99 11.84 15.22 157
68 12.73 10.85 1.03f;
51 11.58 870 :
66 9.68 8.46

——@— All CLECs

64 9.10 8.21 0.67}
71 i 792
WJN}C\-\WWOOC OO

12 Mo Tota .

BARBAAD P T e ———
e S A nvwmmm

Business E‘

All CLECs SWBT

Na. of Receipt to Receipt to Z Value [
Orders Clear (Hrs.) Clear (Hrs.)

6.98 6.80 | Base<30 %

0.12 571| Base <30

873 6.69
0.66 421
1.48 825 | Base<30 ~_
361 7.20 B
505 12.73
428 7.48
3.09 595 g
5.54 734 Base < 30};
12 6.83 647 i

2 8.00 557 1.52f

Base < 30 'E

—@—— All CLECs

Aug-97
Sep-97
Oct-97
Nov-87 1
Dec-97
Jan-98 1
Feb-98
Jun-98 1+
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AR

o

PERFORMANCE MEASUREMENT TRACKING July 1898
South Texas
; e (POTS Percent Out of Service Less than 24 Hours (% ‘
N 2N N S I AN S S I O R s NN BRI NN SR NSNS ARSI .x,xmgmwwmmwwmxummw«qgm.:r»m.:.,\:m.wm.ﬂ ot
e Residance “‘”E
All CLECs SWEBT

# Trouble #00S % 008 % 008 Z Value
Reports <24 Hours | <24 Hours | <24 Hours
303 269 88.78% 86.64% -1.09§%
460 385 83.70% 84.55% 050

792 564 71.21% 74.97% 2.41f

524 424 80.92% 84.37% 215f o0 | Te -~ SWET
654 576 88.07% 87.81% -0.20F;] £0.0% —ilpmem All CLECS

512 a2 82.23% 84.32% 1.28f
714 640 89.64% 87.29% -1.88¢
710 531 7470% |  78.99% 2.70
619 573 92.57% 91.94% -0.56
498 86.61% 90.51% 313
567

0.0%

Nov-97 4
Dec-97 1

vt XN PP Y AT WPV o

AlCLECS SWaT £
# Trouble #00S % 005 % 008 5
Reports <24 Hours | <24 Hours | <24 Hours §
26 24 92.31% 94.80% ?
30 25 83.33% 94.90% H
47 a7 78.72% 92.35% 340l e0.0% |
56 48 85.71% 93.41% 230M s00m 4 [o----swBT | :
47 42 89.36% 94.13% 138 —@—All CLECs
58 55 94.83% 95.28% o1sf] 0% T %
86 82 95.35% 93.86% 057F] 30.0% § i
95 83 87.37% 91.24% 1320 200% | §
105 102 97.14% 95.18% 093 oow 1 ;
108 104 96.30% 94.35% -0.87f E
96.40% 95.72% 035
95.45% 94,85% -0.44F

QO IR HROOL DN S Ko QRN R

POTS Percent Repeat Reports (%)

ORI RN N KRR SRR KL HDOOHIRINEIOD AU X R AN KN IHRIH MK
Residence
All CLECs SWEBT
# Trouble # Repeat % Repeat | % Repsat
Reports Reports Reports Reports
284 18 6.12% 8.35%
462 21 4.55% 9.09%
754 56 7.43% 8.64%
549 35 6.38% 8.42%
707 35 4.95% 7.68%
19 3.67% 5.96%
32 4.58% 6.18%
35 4.75% 6.61%
19 3.15% 7.36%
29 5.29% 7.01%
4.62% 6.96%
5.34%

et

—@— Al CLECs

Mar-98 +

> % R v v Z e = o A A B SO i SN O
B R R R SR SRR L S 5 A R DR BIRRDENDL DL ' OO0 RO AR IO AL DRGNP ORI O EAR S

RO RHIEC DO ROIKRE O HA SRR
Business

All CLECs SWBT

# Trouble # Repeat % Repeat | % Repeat
Repors Reports Reports Reports

28 0.00% 8.20%

30 0.00% 9.53%

45 8.88% 8.22%

65 9.23% 9.46%

54 3.70% 8.24%

51 5.88% 6.51%

83 361% 6.82%

91 6.59% 6.57%

95 7.37% 7.34%

88 11.36% 6.79%

95 6.32% 6.92%

8.73% 7.04%

——@— All CLECs

~ 3 W W N OO

iy
o

[+

-
=

Dec-97 +
Jun-98 1
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